HEALTH, SAFETY, WELFARE & ENVIRONMENTAL POLICY
6.0 QUALITY ASSURANCE POLICY STATEMENT

We at Honeywood Contracts Ltd are a provider of services concerning internal and external
refurbishment, soft strip out, asbestos removal and associated works to concerned parties. The
creation of this statement is a strategic decision for Honeywood Contracts Ltd. The design and
implementation of our quality policy is influenced by the varying needs and objectives of our clients
and the regulatory environment in which we operate.

We are committed to the provision of a professional, competent, committed and measurable quality
service to our clients and customer base. Any such service must be provided w1thm the legal and
regulatory environment of the Health and Safety Executive.

This service is to be provided by the satisfaction of the established requirements and expectatlons of
customers for quality, cost, performance, safety and reliability and the mamtenance’iof the legal and
regulatory requirements of quality, performance and safety.

We intend to maintain this service by adopting a total commitment to the ot_oyision:'o'f a quality
ance, codes of

practice and utilisation of systems and procedures.

We will continue to maintain our quality system though momtoung both the service provided and
the customer’s perception by continuous unpzovements in o;del to comply with our policy
requirements.

We will create and maintain a system to ensure the contmuous development of our products and
services to comply with the developing requ' ements_and expectations of our customers and the
regulatory bodies. :

All employees will enter a continuous’ trammg programme for the achievement of the quality goals
of our training 1equuements and to ensure the maintenance of the integrity of the quality
programme. We recognise that quality is‘an essentlal part of the strategy for the maintenance and
growth of the profitability of Honeywood Contracts Ltd and achievement of the strategic and
financial aims of the company

Quality isa strategic issue but cannot be achieved without the commitment, training and co-
operation of all empioyees and officers of the company. The person with ultimate responsibility for
the 1mpiementatxon and maintenance of this quality policy and strategy is the Managing Director.

Thls statement is to prov1de confidence to our customers that implementation of the Quality
Assurance Policy is mandatory on all employees and that they understand the meeting of all
customer, statutory and regyjatory requirements.

Signed Date: 1*' August 2011

Duncan Braxton ) ‘ / %/ { I

Managing Director
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